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Dear Friends,

I would like to congratulate the Holocaust Documentation and Education Center on providing another
year of invaluable assistance, support, and education to Florida Survivors and our community.

Working together with the International Commission on Holocaust Era Insurance Claims, Survivors in
the State of Florida have received over $13 million in claims payments from European insurance
companies. Humanitarian payments of $1,000 have been received by 1,400 Florida residents, for a
total of $1,400,000. Thank you to the Holocaust Documentation Center for all of your support in those
efforts.

Although ICHEIC has closed its doors, the ICHEIC member insurance companies, as well as
companies in the German Insurance Association, have reiterated their commitment to continue to
review and process claims sent directly to them in accordance with ICHEIC’s rules and guidelines. If
you believe that you have a Holocaust era insurance claim that you would like to pursue, please call the
Department of Financial Services, toll-free at 1-800-388-4069. Our Department is committed to not
only assisting Survivors in obtaining the insurance proceeds they are entitled to, but in providing some
justice and closure to victims of the Holocaust and their families.
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Lynn Grossman
Holocaust Claims Coordinator
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